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Change History

Version No. Date Name Description of Changes
1.00 through 1.09 02/26/2002 TAF Original mockups, with iterative reviews, updates and
through edits.
03/10/2002

1.10 03/18/2002 TAF Final Version for Development Review and
Development

1.11 03/26/2002 TAF Added phase indicators to all mockup and use case
headings — [Ph1], [Ph2], and [Ph3].

Summary 05/15/2002 TAF Removed All Sections after #4 in order to create a

summary document. Locked all images.

Comments

With version 1.10, the following items were not included:

1. Storyboards— These will be added in a future update of this FDS.

2. Mockups of the web representations of matters, entities, documents profiles, notes, workflow items, and

timedips. These will be added in a future update of this FDS.

3. Mockups of the reports generated by the new Portal Integration-related listins.
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Internet Portal Integration

This FDS needs to be updated with the following additional functionality:

1
2
3
4,
5
6
7

Ability to link reports

Link of the intake Module

Link of the matter view

Use of the authentication service

Link of the back end profiling object

Hyperlink support for opening DE screens associated with a record in PMWIN-Portal via an OLE link

Add Groupware to all forms.

1. Scope of Function Design Specification

1.1.

12

Genera Definition

A Functional Design Specification (FDS) is a document based on a Functional Requirements
Specification (FRS), and contains the following:

1. Mockups of the various Ul screen components, including controls, menus, pages, forms and
diaog boxes

2. Use casesthat describe low-level detail of the workflow
The FRS and FDS, together, are used to support the following:

1. Development of the Technical Design Specification (TDS), which is ultimately used by engineers
to develop the solution defined by the project

2. Procedural text for product help and documentation, as well as training materials
3. Test casesfor QA
Definition of Project

The Andes:Riobmamba project is a multi-phased integration of tools that will allow Practice Manager
to serve as the source data repository for Web-based portals. The project, itsef, consists of three page
components:

1. A Publishing component, which takes data from Practice Manager and publishes it, thereby
make it available for use on portals.

2. A Management and Subscription component, which is used to define one or more portal and
how they will be presented on the Web, as well as what information can be viewed through that
portal.

3. A Settings component, which is used to define general portal parameters, as well as supporting
elements for portals, such as footers, headers, images, styles, supporting pages, and themes.

C:\Documents and Settings\TFOLEY\My Documents\rl.stuff\dev\pm_noncore\andes\Portal\pm.portal.fds.v01.20.summary.doc
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13. Phasing of Project

Because the Andes:Riobamba project is so large, it is necessary to phase in the various elements, with
emphasis being on the “ need-to-haves,” followed by the “nice-to-haves.” A general breakdown is as
follows:

131 Phase 1 Portal Integration Development
1311 Genera Scope
1. Portal Management (includes subscription)
a. Baseforms

b. All custom settings (no lookups for footers, headers, images, styles,
supporting pages, and themes)

c. Support for inheritance of presentation from parent.
2. Porta Publishing

a. Baseforms

b. All custom settings (no lookups for images)
3. Portal Settings

a. General Properties Only

1312 Detailed Scope — Forms, Listings and Dialog Boxes — Portal Management
1313 Detailed Scope — Forms, Listings and Dialog Boxes — Portal Publishing
1314 Detailed Scope — Forms, Listings and Dialog Boxes — Portal Settings
13.15. Detailed Scope — Forms, Listings and Dialog Boxes — Portal General
13.16. Detailed Scope — Forms, Listings and Dialog Boxes — Portal Presentation
1317 Detailed Scope — Use Cases

132 Phase 2 Portal Integration Development
1321 Genera Scope
1. Portal Settings

a. Addition of footers, headers, images, styles, supporting pages, and
themes

2. Porta Management

a. Addition of lookups for footers, headers, images, styles, supporting
pages, and themes

b. Expansion of presentation inheritance to support themes and like
selections

C:\Documents and Settings\TFOLEY\My Documents\rl.stuff\dev\pm_noncore\andes\Portal\pm.portal.fds.v01.20.summary.doc
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3. Porta Publishing
a. Addition of lookups for images
1322 Detailed Scope — Forms, Listings and Dialog Boxes — Portal Settings
1323. Detailed Scope — Use Cases
133. Phase 3 Portal Integration Development
1331 Genera Scope
1. Portal Settings
a.  Add listings to assignment windows
b. Add filtersto applicable listings
c. Add reporting
2. Portal Management
a.  Add listings to assignment windows
b. Add filtersto applicable listings
c. Add reporting
3. Porta Publishing

a. No changes.

1332 Detailed Scope — Forms, Listings and Dialog Boxes — Portal Management
1.333. Detailed Scope — Forms, Listings and Dialog Boxes — Portal Settings
1.3.34. Detailed Scope — Use Cases

1.4.  Scope of Document

This document is complete in its scope for Portal Integration. It iswritten to serve as the complete
specification. Where applicable, phasing notes have been added to storyboards, mockups, and use
Cases.
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2. Design Assumptions

21,  Whatisaportal?

| http://firm.home. law.com/content/presentation/present.asp - Microsoft Internet Explorer

: File Edit WView Favorites Tools Help
Q-0 RB G PLPree -8 E-UDA

55 ‘;Ej http:/ffirm.home Jaw .com/content fpresentation/present.asp

Welcome Thomas!

Local = 12:15 03/18/02 H H
e Love, Davis, Cash and Associates Intranet

— Thiz is the intranet portal for LDC and Assaciat%s. Thiz portal contains news and information
Change active portak about cur firm, and provides access to applications and services you will need to properly

support our clients,
LDC Home w

Home Page

® Homfe Pajge T o RealLegal.com!
fim Applications =) Law.com
SR TEE sy N e A A
B Events Your link to everything legal from Law.com, including the Iﬁia;“_:;;f'jgro“m
M ur legal newswire, career center, marketplace, and seminars. S tcr. 4
8 Jobs Law.com also offers access to _Prac’:in:n_a_Clerltler_s.r which brings S
= You papers, toolsland profiles in specific practice areas. s e
Law.com Law.com - 01/22/2001
B News RealLegal
e | products and
_ Newsletters Applications services offer
B Our Firm BA o Sins aroow e oot T = o solutions for law
. All the tools you need for managing your practice, including firm= and
People Practice Manager, Microsoft Outlock2000 and Reallegal e- organizations,
™ places Binder. attorneys &
Law.com - 01/25/2001 paralegals, court
reporters, and
___________________________________________________________ courts.
HR Find out more
Forms and information for managers and employees of LDC about
Associates R;I:aILegf_al.;um
................................. 3 o The Application
Law.com - 01/25/2001 Vi
P . Law.com o
e Internet

By definition for this specification, a portal is a Web presentation of selected data from Practice
Manager, that is organized into logical Web sites — or portals.

Any matter, entity, document, note, workflow or timeslip information in Practice Manager can be
presented on a Web portal.

From a data structure and functionality standpoint, a portal is nothing more than a special type of
matter that has additional functionality and data associated with it. All portal-specific date and
functionality for a portal resides within the General tab of a portal matter. All other matter tabs,
including Entities, Documents, Notes, Groupware, Workflow, Issues, Timeslips and Security,
function just as they would in aregular matter. In fact, it isthisfunctionality that alows itemsto be
created specifically for a portal.

A firm can have many portals. What distinguishes a portal matter from any other matter is that the
site for which the portal is created is of a specific user-defined site type. That site type tells the portal
presentation engine which matters are portals, and which ones are not. Only matters created for Sites
of that site type can be portals.

C:\Documents and Settings\TFOLEY\My Documents\rl.stuff\dev\pm_noncore\andes\Portal\pm.portal.fds.v01.20.summary.doc
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2.2.  What isapublication?
A publication can be either of the following:

1. A Practice Manager data record which has been expressly designated as being available for
presentation on one or more portals.

In order for a Practice Manager data record to be presented on the portal, the Creator or last
Revisor of the data record must first publish it.

2. A Web-link to an external file that is not a Practice Manager data record, such as a Web site, page
or application.

There are two primary steps to publishing a data record:

3. Creating a publication record for the item.

Publication Properties for [title]

Profile ] Portals |

Title (o Usa ths-l\u'latter Saarch Nama
( Use Irf:.:-p'; Matter Search Name Here)

Summary (& Use the Long Matter Name
(" Use

(Copy Long Matter Name Here)

Include [~ Matter Number [~ File Number [ Status
[~ Jurisdiction |~ CaseNumber |~ Law Type

Auto-publish the following from this matter: [~ Entities [~ Documents [ Notes |- Workflow [© Timeslips

Image | | M%JE’
AVAILABILTY
Publish From Publish To
(# Use matter Open date (# Use matter Closed Date
" Use @ (" Usa | 365 days after the Publish From date
" Use I @

[T Deactivated

Delete | Save | Close |

This publication record provides data fields for defining a publication title, summary,
representative image — logo and icon, and an availability date range for the publication.

Each data record has only one publication record.

There are options within the Portal Integration for linking the publication dat directly to the
source data record for ease of maintenance and updating.

C:\Documents and Settings\TFOLEY\My Documents\rl.stuff\devipm_noncore\andes\Portal\pm.portal.fds.v01.20.summary.doc
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4. Assigning the publication to one or more portals.

Publication Properties for [title] Sort Ascending
Profile | Portals ] Sort Descending
: + Portal Mumber
Site Type | Portal Type | =] _Any v Portal Title
" y ] i [ + Portal T
Site v ANY Entity Role | - ype
[ J 4 3 —I ¥ Default
Auailable Portals r Assigned Portals 1
Selec! Portal Listing Select Portal Listing Save Grid Layout
Partal Mumbar Partal Number
Partal Title Portal Title
Postal Type Portal Type :
Default Defaul Esign e
Assign All Clrl+Alt+=
(this is a list of matters where the site of the matter is of a (this is a list of matters where the site of the matteris of a =
default portal site typs) default porial site type) Print Ciri+P
=
>> Unssign Cirl+=
< Unassign All - Cirl+Alt+=
<< Subscribe
Print Ctri+P
Print List Subscribe
Delete | Save | Close |

Only those portals to which the item is assigned can present the publication.

To smplify publishing, there are options within the Portal Integration for auto-publishing items as
they are assigned to a portal using default publishing rules.

Future Considations

Web-links could be extended to allow for publications from an external database to be
added into the firm's Practice Manager. Thiswould allow for auto-publishing of
content.

Likewise,

This could be a strong marketing point, and the Web site would also show our
“dedication” to supporting the portal concept. And, if it were generated using our own
Portal Integration, it would show the flexibility.

We could add an import utility that allows the user to go to a Web site (portal ?), click on
a link, download a file, run that file, and have it automatically create new Web-link
publications for use in the Portal Integration.

This could be a strong marketing point, and the Web site would also show our
“dedication” to supporting the portal concept. And, if it were generated using our own
Portal Integration, it would show the flexibility.

C:\Documents and Settings\TFOLEY\My Documents\rl.stuff\dev\pm_noncore\andes\Portal\pm.portal.fds.v01.20.summary.doc
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2.3. What isasubscription?

Just because a data record or Web-link has been published to a portal, it does not mean it will appear
on the portal.

In order to appear on a portal, a publication must be subscribed to. The subscription process consists
of two steps:

1. Creating a subscription record for the item.

Portal [title] - Subscription Properties for [title]

|File Edit Window Help

Source Publication | E}@j

(= Link Title and Surmmary to Publication Information
" Use the following

Title |.'r:r3py publication tifte hera)

Summary

{copy publicat mmary here)

Parent Folder | | ii gl

Auto-subscribe to the following publications from the matter: [ Entities [~ Documents [~ Notes [~ Workflow [~ Timeslips
PRESENTATION
—— | /)

I~ Priority ftem [T Open in Separate Window

AVAILABILTY

- Active From - Active To -
e Use tha Publish From date (o Use the Publish To date
{ Ha= [ E (" Use ﬁ_t’-‘ggn days after the Active From date
| | " Use | E
I Deactivated

Delete | Save |  Close |

This subscription record provides data fields for defining atitle, summary, representative image —
logo and icon, and an availability date range for the subscription.

A subscription can aso be designated as a priority item, give the user the option of displaying it
in aspecia section on the home or folder summary page.

There are options within the Portal Integration for linking the subscription data directly to the
publication data for ease of maintenance and updating.

2. Assigning the subscription to afolder — or menu — on the portal.

To simplify subscribing, there are options within the Portal Integration for auto-subscribing items as
they are assigned to a portal using default publishing rules.

C:\Documents and Settings\TFOLEY\My Documents\rl.stuff\devipm_noncore\andes\Portal\pm.portal.fds.v01.20.summary.doc
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24. Whatisafolder?
A folder is aplaceholder for subscriptions.
In the portal presentation, there are two representations for a folder:
1. Asnodes on an expandible/collapsible menu.
2. Asentries on the home page and folder summary pages.

Each folder has a corrending summary page which lists the subfolders and subscriptions contained
within that folder.

Creating afolder is athree-step process.
1. Creating afolder Profile.

Portal [title] - Folder Properties for [title]
|File Edit Window Help '

Profile ] Presentation | Supporting Pages ]

Title |

Summany ‘

Parant Folder | [ il ﬂ
Folder Label

| SUMMARY PAGSE FRESENTATION OFTIONS

[* Use the home page sellings
" Use the parent fulder saltings

" Usetheme | | ﬂﬂ

(" Use custom settings - Copy Settings from existing k:onalffnldarrtharm ;E
| | o
AcveFom [ @A To [ I Deactivated

Delete ] Save J Close J

Each folder record provides data fields for defining atitle, label, summary, representative image —
logo and icon, and an availability date range for the folder.
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2. Defining Presentation options for the folder summary page.

Portal [title] - Folder Properties for [title]
[File Edit Window Help

Profile ] Presentation | Supporting Pages ]

SUMMARY PAGE LAYOUT

Page Style [

el

Image Group |

]

@l

Page Image [

[

[~ Use Background Image

@

Page Header |

*@

Page Footer |

Menu layout is established
on the HOME FAGE
LAYOUT for the portal.

i
i

TITLE
|~ ShowSummary [T Include Logo
FOLDERS & SUBSCRIPTIONS
I~ Include Summary [ Include Logos
I List Subfolders First | Qpen Content in Separate Window

SORTING

I~ Include Path

By |
Order |

H
[

@

GENERAL

[~ Inelude Summary

[ Inelude Logos

[~ Cpenin Separate Window

SORTING

By | [
Order ,7-7

Delete

Save Close

3. Selecting Summary Pages for the folder summary page.

Portal [title] - Folder Properties for [title]

|File Edit Window Help

Profile ] Presentation ] Supporting Pages ]

Help Information [

@

Copyright Statement |

2|3

Disclaimer Statement |

2|3

Contact Information |

@

Under Construction |

[
|
[
[
l

@

Delete

Save Close
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2.5.

To simplify working with folders for a site, the representation in the Portal Integration isthat of a
tree, much like the Windows Explorer folder tree. The tree supports copying and moving of folders

through both DE forms and drag’' n’ drop.
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Entire folder structures can be copied from one parent folder to another, including the subscriptions
within that folder (optional). In the future, the option of copy an entire folder and subscription branch

from one portal to another will be added.
Configuring Practice Manager to allow Portal Presentation of Data

Once the Portal Integration software has been installed and a Web server configur
organization, General Defaults must be defined in Portal Settings:

1. What site type will be used for sites that will store portal matters?

ed for the

Thisiswhat will tell the Portal Presentation Engine which matters should be presented as portals.

It is highly recommended that a specific Site Type is defined, and at least one Site is created with

that Site Type.

Using the default Practice Manager Site Type for portals is not recommended, as it could result in
data being presented that should not be presented. There is no limitation, however, on this. If a
firm wants to use their default Practice Manager Site Type for portals, they can.
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2.

When is the base domain name of the portal ?
Thisisthe URL the user will enter to access the portal Log In page.
Which portal will serve as the default portal ?

Thisisthe portal that will open when the user logsin. If the user does not have permission to
access the default portal, they cannot access any other portals, even if they do have permission.

It is recommended that one, simple, firm-wide porta first be created and all users assigned to it.
The portal should be “thin” on content and structure so that it will load quickly across slower
Internet connections. Once loaded, the user can switch to other portals to access more specific
content, such as matter portals, department portals, office portals, client portals, etc.

Additional settings can be established that make creating portals, menus, subscriptions, and
publications much easier:

1.

Defaults can be defined for matters, entities, documents, notes, workflow items, and timedlips,
making the publication and subscription to these items much faster.

Styles can be defined which include stylesheet code for controlling the appearance of the portal,
including the colors, fonts, and positioning of Web page objects. By smply selecting a different
style for the portal or afolder, the resulting page on the portal will instantly be refreshed.

Future Considations

The currently interface for stylesis basically to present a text box which can contain the
appropriate style code for the portal or folder.

Now, it is anticipated that most of our userswill not know how to manipulate stylesheet
code in order to produce the appropriate effects on their portals.

The solution to this would be to provide a Web site (a portal ?) that contains stylesheet
code, organized in logical schemes, that the user could simply copy and paste from the
site, and then manipulate as needed (or not). If they mess up the code, they can just copy
and paste it again.

Likewise, Portal Integration should ship with generic default values for each stylesheet
object.

We could add an import utility that allows the user to go to the Web site, click on a link,
download afile, run that file, and have it automatically create new styles for use in the
Portal Integration.

This could be a strong marketing point, and the Web site would also show our
“ dedication” to supporting the portal concept. And, if it were generated using our own
Portal Integration, it would show the flexibility.
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3. Headers can be defined which include text and code that, when rendered, produces the header for
apage. Headers can include text, nested apps for marguis, banners, or any other HTML-
compliant code. Each summary page on a portal, including the home page, can have its own
header, or can inherit from the portal or parent folder summary page.

Future Considations

The currently interface for header is basically to present a text box which can contain the
appropriate HTML code.

Now, it is anticipated that most of our userswill not know how to manipulate HTML code
in order to produce the headers they want to use on the portal.

The solution to this would be to provide a Web site (a portal ?) that contains header code
text, organized in logical schemes, that the user could simply copy and paste from the
site, and then manipulate as needed (or not). If they mess up the code, they can just copy
and paste it again.

Likewise, Portal Integration should ship with generic default values for the header.

We could add an import utility that allows the user to go to the Web site, click on a link,
download afile, run that file, and have it automatically create new headers for use in the
Portal Integration.

This could be a strong marketing point, and the Web site would also show our
“dedication” to supporting the portal concept. And, if it were generated using our own
Portal Integration, it would show the flexibility.

4. Footers can be defined which include text and code that, when rendered, produces the footer for a
page. Footers can include text, nested apps for marguis, banners, or any other HTML-compliant
code. Each summary page on a portal, including the home page, can have its own footer, or can
inherit from the portal or parent folder sumary page.

Future Considations

The currently interface for footer isbasically to present a text box which can contain the
appropriate HTML code.

Now, it is anticipated that most of our userswill not know how to manipulate HTML code
in order to produce the footers they want to use on the portal.

The solution to thiswould be to provide a Web site (a portal ?) that contains footer code
text, organized in logical schemes, that the user could simply copy and paste from the
site, and then manipulate as needed (or not). If they mess up the code, they can just copy
and paste it again.

Likewise, Portal Integration should ship with generic default values for the footer.

We could add an import utility that allows the user to go to the Web site, click on a link,
download a file, run that file, and have it automatically create new footers for usein the
Portal Integration.
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5.

This could be a strong marketing point, and the Web site would also show our
“dedication” to supporting the portal concept. And, if it were generated using our own
Portal Integration, it would show the flexibility.

I mages can be defined for use in representing objects on portals. Each image consists of an icon-
version (used for the menu), small-, medium- and large-logo versions (used in some presentation
conditions), a background version (awatermark or a background on which the image looks good).

Images can be collected into | mage Groups that are of like design and style. This helps ensure
consistency acrosss the portal.

Future Considations

We could add an import utility that allows the user to go to the Web site, click on a link,
download afile, run that file, and have it automatically create new image groups, with
supporting images, in the Portal Integration.

This could be a strong marketing point, and the Web site would also show our
“dedication” to supporting the portal concept. And, if it were generated using our own
Portal Integration, it would show the flexibility.

Supporting Pages can be defined for use on portals.

There are currently five types of supporting pages defined — Help Information, Contact
Information, Copyright Statement, Disclaimer Statement, and Under Construction.

Each summary page on the portal, including the home page, can have its own set of supporting
pages that are accessible through links on the header or footer. There are also options to use the
same supporting page on each portal page. For example, the portal administrator may want each
summary page to use the same Contact |nformation, Copyright Statement, Disclaimer Statement,
and Under Construction supporting pages, but want each Help Information page to be unique.

Supporting pages can be files or links to other Web pages created outside of the portal, such as a
custom Request for Information page.

Themes can be defined for use on portals.

In asense, atheme is no more than a template populating the presentation option fields for the
portal home page or folder summary page. Each theme consists of a style, header, footer, image
group, default image, and options for presenting the menu, contents (folders and subscriptions)
and priority items (subscriptions marked as being Priority Items).

Future Considations

We could add an import utility that allows the user to go to the Web site, click on a link,
download a file, run that file, and have it automatically create new themes, complete with
supporting images, styles, headers, and footers for usein the Portal Integration.

This could be a strong marketing point, and the Web site would also show our
“dedication” to supporting the portal concept. And, if it were generated using our own
Portal Integration, it would show the flexibility.
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2.6.  Creating Portas

There are 5 major steps to creating a portal:

1. Loginto aSitewherethe Site Typeis of the default portal site type.

2. Create anew portal matter, and defining a Profile for that portal, including the Title and
Summary to be used on the portal home page.

"! Practice Manager - [New Matter - ]

m File Edit Tools View Administration Window Help

.

Eil
Matters  Ertities Documentz Timeslps Motes Groupware Workflow

General ! Entitiesl Documentsi Timeslipl MHotes i Gloupwarei Issues] Workflowi Securit_l,li Tree\u"iewi

# = B b%H & @

Filter Query Refresh | Printer |

Options

Billing Information
Presentation
Supporting Pages.
Subscriptions

GENERAL

Title [

Summary

DomainURL | Label |

Type | = oo | =] Enable biling and timeslips
Date Openead @ Portal Mumber ! Mext I File Numbar

Date Closed B Closed Number |

STATUS AND AVAILABILITY

[~ Renquire user o activate folders and subscriptions on this portal (Deactivaie is checked by default)

Stalus | x|  StawsDate ﬁﬁ
Active From | E To | E I” Deactivated
| Time |n b atter uu;umgml Pauze Save Close
| Mater  Cient ; Clienti: s Matter: |man | ooooaz 0%
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Define Options for the portal, including the following:

"' Practice Manager - [New Matter - ]

m File Edit Tools View Administration Window Help

T@ £ B = = ]

Matters  Ertities Documentz Timeslps Motes Groupware Workflow

B]% B

Filter Query Refresh | Printer |

General ] Entitiesl Documentsi Timeslipl Motes i Gloupwarei Issuesl Workflowl Securitﬂ Tree\u"iew]

Prafile HOME PAGE PRESENTATION OPTIONS

Options

| Billing Information

& Usetheme |

[

(™ Use custom settings - Copy Setlings from existing Fmab‘theme ']

Presentation
Supporting Fages ! l _%.J ﬂ
Subscripions (* Al summary pages use home page presentation settings (no customization allowsd)

(" Allow summary page presentations 1o be customized {presentations are, by default, based on the home page presentation settings)
[~ Generate a Site Map of Porial, placing a link on the [~ Manu [~ Header [~ Fooler
Include the following |~ Subscriptions |~ Summares | Logos
I List Prionty ltems Separately (2-column layout), sorted by | L] in |
[T List Folders before Subscriptions

x| Order

General sort by | LI in | x| Order

PUBLICATION AND SUBSCRIPTION OPTIONS

The following items created for this pontal will be automatically published:
[~ Documents |~ Motes I~ Workflow [~ Timeslips

The following items assigned to this portal will be automatically published (if not already published):
I~ Matters I~ Entities I~ Documents [~ Notes I~ Workilow | Timeslips

The following publications assigned to this portal will be automatically subscribed in the default folder for the item;
[~ Matters I~ Entities [~ Documents [T Motes [~ Workflow [ Timeslips

TimeInMatter | 000012 | Pawe
L8 =P

Save Close

IMatter: ; Client: ; Client: ; Mattert:

(&man | ooooiz |

a.  Whether to use atheme the presentation, or copy the settings from an existing portal or theme
Whether to alow a summary pages within the portal to look the same as the home page, or
use custom settings.

c. When to generate a site map, which can be accessed from alink on the menu, header or
footer.

d. Set optionsfor automatically publishing and subscribing to items on the portal.
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4. Define the home page Presentation options.

' Practice Manager - [New Matter - ]
m File Edit Tools View Administration Window Help

W & Ei ﬁ%[ﬁ%‘@@‘i
Matters  Ertities  Documentz  Timeslps Motes Groupware ‘Workflow | Mew | Filker Query Refresh | Printer £ k| Esit

General l Entitiesl Documentsi Timeslipl Motes I Gloupware] Issues] Workflowl Securit_l,l! Tree\u"iewi

| Profile

| Billing Informetion

Page Style i I
Image Group I I

Oplions

Pre: on
Supporting Pages Page Image I I ﬁ ﬂ
Subscriptions I~ Use Background Image
Page Header | i ﬁ ﬂ
Page Footer | | * 3
[vew ————— Jf courexs PRIORITY TS
GENERAL TITLE GEMNERAL
I~ Include lcons [~ Include Summary [ Include Loge [ Include Path I~ Include Summary
[~ Include Subscriptions FOLDERS & SUBSCRIPTIONS I Include Loges

[~ List Folders First
MAXIMUM LEVELS

[~ Include Summary [~ Include Logos
[ List Folders First [~ Open Content in Separate Window

I Open in Separate Window

SORTING SORTING SORTING

o | I B | e | =

Order | *|  Order| 7] | Order| [ |
| Time InMatter | 00:00:12 Pauze | Save Close

I| Matter: ; Client: ; Client: ; Matterdf: ;

(EMAN | 000012 |
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5. Select Supporting Pages for the home page and folder summary pages.

"! Practice Manager - [New Matter - ]

m File Edit Tools View Administration Window Help — |
L . B =] = | D % g ¢ B
Matters  Ertities  Documentz  Timeslps Motes Groupware ‘Workflow | Mew | Fiker Query Refresh | Printer Exit

General l Entities] Documents] Timeslip] MHotes ] Gloupware] Issues] Workflow] Securit_l,l] Tree\u"iew]

Frofile Help Information | | g ﬂ
Opticns [~ Use for all folder surmmary pages
Billing Information ;Gopyright Statement | | ﬁ ﬂ
Presentation [ Usa for all folder surmmary pages

| Disclaimer Statement | [ il g

Subscriptions
[~ Use for all folder summary pages

|Contact Information | | @

i_' Use for all folder summary pages

| Under Construction | [ il ?J

]- Use for all folder summary pages

Time In Matter | 000012 Pauze Save Close

Matter: ; Client: ; Clisnti: : Matters: ; é‘MAIN 00:00:12 I

a4

Once the portal has been created, publications can be assigned to the portal, folders can be created for
the menu, and subscriptions can be placed inside the folders.

2.7. Portal Presentation

Presenting a portal uses a complex set of data-driven rules for determining who the portal appears.
The only part of the presentation that is “hard-coded” is the underlying framework. All other aspects
of the portal, including how items appear on the portal and where, is determined by options set in the
portal matter.

3. Practice M anager-specific | ssues
3.1.  Implementation and Respect for GMT Date/Time Standards
The current Practice Manager database and client currently do not use or respect the use of GMT.

Because the portal can be accessed from multiple time zones, it is critical that the times be converted
from local server timeto local client time. This requires an update to how Practice Manager stores
dates. Thiswork is beyond the scope of this FDS.

Once GMT has been added to Practice Manager, the Portal Presentation should convert all stored in
the database from local server timeto local client time. Thiswork must be included as part of this
FDS.

3.2. Implementation of Related Matters for Workflow and Timeslips
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Currently, workflow items and timeslips do not support the Related Matters functionality found in
matters, entities, documents and notes.

Portal Integration requires that items created for a non-portal matter that need to be published to a
portal, must be related to that portal matter. This cannot be accomplished with the current Practice
Manager data structure, and therefore requires and update of that data structure. Thisiswork beyond
the scope of this FDS, but should be addressed in the release of Practice Manager corresponding to
the release of the Portal Integration.

No changes in the workflow or timeslip Ul are required at thistime. The Portals tab of the Portal
Publications DE form handles the assignment of all items — including workflow and timedlips —to
portal matters from the source matter.

The Matter Tree View, however, needs to be updated to respect Related Matters for workflow items
and timedlips, just asit does for documents and notes. Thisiswork beyond the scope of this FDS, but
should be addressed in the release of Practice Manager corresponding to the release of the Portal
Integration.

3.3. Menu Items and Buttons for Integrations

There are severa locations throughout this FDS where menu and buttons items for the Portal
Integration are added to core Practice Manager menus and forms. It is understood that a new menu
engine will be added to Practice Manager prior to the release of the Portal Integration, thereby
allowing the Portal Integration to add these menu items and buttons with requiring a change in
Practice Manager.

3.4. Functional Security Operations for Integrations

There are several new Functional Security Operations that need to be added for the Portal Integration.
It is understood that a new “method” will be added to Practice Manager prior to the release of the
Portal Integration, thereby allowing the Portal Integration to add these new Functional Security
Operations with requiring a change in Practice Manager.
4. Security Considerations
41. Functional Security

EXISTING —Thislist contains existing functional security operations that have been previously
added and will be utilized as aresult of the functionality defined in this FDS for Andes:Riobamba
Functional Design Specification v1.11 Summary (these should also be included to the central Security
FDS):

1. All matter-related security functions.
All entity-related security functions.
All document-related security functions.

2

3

4. All noterelated security functions.

5. All workflow-related security functions.
6

All timedlip-related security functions.
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4.2.

NEW —Thislist contains new functional security operations that need to be added as aresult of the
functionality defined in this FDS for Andes:Riobamba Functional Design Specification v1.11
Summary (these should also be added to the central Security FDS):

Security Function Label

Impact on User Account
when this function is
assigned

Impact on User Account
when this function is
not assigned

Not In
PMProf?

Not In
PMLite?

Activate Portals

The user can change the
value in the Deactivated
field for a portal from

checked to not checked.

The user cannot change the
value in the Deactivated
field for a portal from
checked to not checked.

Administer Portal Settings

The user can administer
Portal Settings.

On Select windows for
styles, headers, footers,
themes, images, image
groups, and supporting
pages, the New, Open and
Copy buttons are enabled.

On Style, Header, Footer,
Theme, Image, Image
Group, and Supporting
Page fields, the Open button
is enabled.

The user cannot administer
Portal Settings.

On Select windows for
styles, headers, footers,
themes, images, image
groups, and supporting
pages, the New, Open and
Copy buttons are disabled.

On Style, Header, Footer,
Theme, Image, Image
Group, and Supporting
Page fields, the Open button
is disabled.

Publish Item The user can publish an The user cannot publish an
existing Practice Manager existing Practice Manager
data objects, defining data objects.
publication record and
assigning the publication to
one or more portals.

Site Security

If Site Security is enabled, the following areas within the Portal Integration must respect Site

Security:

1. Portal Matter — General tab — Billing Information page — Client/Billablefield (from core Practice

Manager)

2. Porta Matter — General tab — Billing Information page — Default Billing Matter field

3. Portal Matter — General tab — Billing Information page — Fee Schedule table (from core Practice

Manager)

4. Portal Matter — General — Subscriptions — Available Items — Publications listing

Only publications where the source is from a site in which the user is included should be included

on the listing.

5. Portal Matter — General — Subscriptions — Available Items — Portal Menu listing

Only subscriptions where the publication source is from a site in which the user is included
should be included on the listing.
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6. Subscription Properties — Publication Source field

Only publications where the source is from a site in which the user is included should be included
on the listing.

7. Publication Properties — Profile — Source field
Only sources from sites in which the user isincluded should be accessible through this field.
8. Publication Properties — Portals (assignment)

Only portals from sites in which the user isincluded should be accessible through this assignment
form.

9. Publication Properties — Assignment Listing

Only publications where the source is from a site in which the user is included should be included
on the listing.

10. Select Publications listing

Only publications where the source is from a site in which the user is included should be included
on the listing.

11. Select Source for Publication listing

Only sources from sites in which the user isincluded should be accessible through this field.
12. Portal Settings — General — Default Portal field

Only portals from sites in which the user isincluded should be accessible through this field.
13. Portal Settings— Publications

Only publications where the source is from a site in which the user is included should be included
on the listing.

14. Portal Settings— Publications — Filter — Portal field
Only portals from sites in which the user isincluded should be accessible through this field.
15. Portal Settings — Publications — Filter — Select Portals for Filter

Only portals from sites in which the user is included should be accessible through this assignment
form.

16. Portal Settings — Publications — Filter — Select Publications for Filter

Only publications where the source is from a site in which the user isincluded should be
accessible through this assignment form.

17. Portal Presentation — Menu

Only subscriptions where the publication source is from a site in which the user isincluded
should be included on the menu.
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18. Portal Presentation — Content

Only subscriptions where the publication source is from a site in which the user isincluded
should be included on the home page or folder summary page.

19. Portal Presentation — Priority Items

Only subscriptions where the publication source is from a site in which the user isincluded
should be included on the home page or folder summary page.

4.3. Matter Security

If Matter Security is enabled, the following areas within the Portal Integration must respect Matter
Security:

1. Portal Matter — General tab — Billing Information page — Default Billing Matter field
2. Portal Matter — General — Subscriptions — Available Items — Publications listing

Only publications where the source is from a matter in which the user is included should be
included on the listing.

This does not include entities, as they are not matter-specific.
3. Portal Matter — General — Subscriptions — Available Items — Portal Menu listing

Only subscriptions where the publication source is from a matter in which the user isincluded
should be included on the listing.

This does not include entities, as they are not matter-specific.
4. Subscription Properties — Publication Source field

Only publications where the source is from a matter in which the user is included should be
included on the listing.

This does not include entities, as they are not matter-specific.

5. Publication Properties — Profile — Source field
Only sources from matters in which the user is included should be accessible through this field.
This does not include entities, as they are not matter-specific.

6. Publication Properties — Portals (assignment)

Only portals from matters in which the user is included should be accessible through this
assignment form.

7. Publication Properties — Assignment Listing

Only publications where the source is from a matter in which the user isincluded should be
included on the listing.

This does not include entities, as they are not matter-specific.
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8. Select Publicationslisting

Only publications where the source is from a matter in which the user is included should be
included on the listing.

This does not include entities, as they are not matter-specific.
9. Select Source for Publication listing
Only sources from matters in which the user is included should be accessible through this field.
This does not include entities, as they are not matter-specific.
10. Portal Settings — General — Default Portal field
Only portals from matters in which the user is included should be accessible through this field.
11. Portal Settings— Publications

Only publications where the source is from a matter in which the user isincluded should be
included on the listing.

This does not include entities, as they are not matter-specific.
12. Portal Settings— Publications — Filter — Portal field

Only portals from matters in which the user is included should be accessible through this field.
13. Portal Settings — Publications — Filter — Select Portals for Filter

Only portals from matters in which the user is included should be accessible through this
assignment form.

14. Portal Settings — Publications — Filter — Select Publications for Filter

Only publications where the source is from a matter in which the user isincluded should be
accessible through this assignment form.

This does not include entities, as they are not matter-specific.
15. Portal Presentation — Menu

Only subscriptions where the publication source is from a matter in which the user isincluded
should be included on the menu.

This does not include entities, as they are not matter-specific.
16. Portal Presentation — Content

Only subscriptions where the publication source is from a matter in which the user isincluded
should be included on the home page or folder summary page.

This does not include entities, as they are not matter-specific.
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17. Portal Presentation — Priority Items

Only subscriptions where the publication source is from a matter in which the user isincluded
should be included on the home page or folder summary page.

This does not include entities, as they are not matter-specific.
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